
Attendance at HealthCare Training Service courses/workshops
earns participants Continuing Nursing Education (CNE) points,

as part of the Royal College of Nursing, Australia (RCNA)
Lifelong Learning Program 3LP.

These courses/workshops have been endorsed by
APEC No. 050422109 as authorised by RCNA according

to approved criteria.

Denise started the education service in July 1994 and since
then has been instrumental in developing a professional
customer-focused business. Denise possesses 28 years
experience in the health industry including such specialties as
Education, Resuscitation, Intensive Care, Midwifery & Thoracic

-Respiratory Medicine.

Denise is a Registered Nurse/Midwife with a Bachelor of
Nursing & Critical Care qualifications. Denise has a Cert IV in
Workplace Assessment & Training, is a Certified CPR
Instructor & is currently undertaking a Grad Diploma (Further
Education & Training). She is a Member of the Royal College
of Nursing, Australia (RCNA) as well as the Australian College
of Critical Care Nurses Ltd (ACCCN) and Australian Association

of the Manual Handling of People (AAMHP).

Denise is a dynamic presenter with a passion for education!
She is driven by her main goal which is to provide high quality,
cost-effective training which is accessible to all healthcare
professionals. Denise believes education and training is the
foundation upon which all strong organisations & careers are
built. She frequently travels to numerous health care facilities
throughout the state as well as to Sydney and Melbourne to
deliver training programs for Corporate Clients (e.g. hospitals,

health care service providers, health care businesses etc).
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Examples HCTS courses

Advanced Life Support
Course Content

Common causes of cardiac arrest
Assessment of compromised person &

review of basic life support
Advanced airway management (competency assessment)

Recognising & managing life-threatening arrhythmias
Defibrillation (competency assessment)
Emergency drugs
Transcutaneous (external) pacing
Cardiac arrest algorithms
Megacode management - practice of arrest scenarios
Assessment of megacode management
Theoretical examination

CNE Points - 14

RACGP QA&CPD Program: TOTAL POINTS: 40 (Category 1) Activity No. 741439

Advanced Life Support Recertification
Course Content

Information update, review of guidelines &
skills

Advanced Airway Management (including
assessment)

Defibrillation (including assessment)
Cardiac Arrest Algorithms
Megacode Management - Practice of Ar-

rest Scenarios
Assessment of Megacode Management
Theoretical examination

CNE Points - 8

RACGP QA&CPD Program: TOTAL POINTS: 40 (Category 1) Activity No. 741442

Intraveneous Cannulation
Workshop Content

Client preparation & education
IV cannulation site selection
Special precautions & safety considerations
IV cannulation procedure & cannula selection
Safe use of local anaesthetic & infection control issues
Competency assessment
Self Directed Learning Package CNE Points - 5

HealthCare Training Service

HealthCare Training Service is an Australian owned and
operated training and professional development service.
The HCTS team is dedicated to providing high quality
outcome-focused service to our customers.

The training business was established in 1994 and has
steadily grown in both scope and reputation over the
years. HealthCare Training Service is owned and operated
by Denise Airey. In addition our team consists of an
expert group of Education Consultants.

Some of the services our professional team can provide for
your organisation include the following:

Training Programs
HealthCare Training Service are able to provide a range of
excellent workshops and courses onsite in your facility.
Further, our courses attract CNE points as part of the

RCNA Lifelong Learning Program.

Our team can develop a workshop to specifically target
your needs, we can highlight identified learning
opportunities & high priority areas, build in policy
requirements and deliver the information to staff at a time

to suit your organisation.

HealthCare Training Service’s Advanced Life Support
Course has national accreditation through the Australian

Resuscitation Council (2007).

Organisational Consultations/Services
HCTS is available to healthcare organisations on a

consultancy basis. Our expertise includes…

 Consultation to assist organisations to develop a

comprehensive Education Plan

 Development of learning materials

(e.g. Self-Directed Learning Packages)

 Competency Assessment Development

Onsite Workshops
Here are examples of onsite workshops currently being

provided to our Corporate Clients…

Advanced Life Support

Intravenous Cannulation

Critical Care Program

Manual Handling of People

Workplace Health and Safety

Arterial Line Management

Arterial Blood Gas Analysis

12 Lead ECG Interpretation

Advanced Clinical Skills

PICCs, Ports & PEGs

When you schedule a HCTS workshop at your workplace

along with an informative program you also receive...

An informative handout

The use of training materials as required during the program

Certificate of attendance for each participant

A comprehensive evaluation/Quality Improvement report

A competency assessment (where appropriate)

Certificate of attainment for accredited training programs

A badge (Advanced Life Support only)

Our current Corporate Clients

include...

 Private Hospitals

 Public Hospitals/Qhealth

 X ray Services

 Medical Centres

 Nursing Agencies

 Respite Services

 Day Hospitals/Procedural Centres

 Corrective Services

 Department of Defense


